Towers Perrin 2010 Health Care Cost Survey

Exhibit 10

Measurement Trends: High Performers Anticipate Clearer Insights Into Employee Needs
Percent High Performers Responding Doing/Will Do Extensive/Some Measurement

Employee health status/risk across the _ 55%

population compared to benchmarks 70%
Gaps in care through ongoing review of |G 4%
medical claims 69%
Employee use of information resources and [N 5o
tools to support health promotion 68%
N 39%

Cost of health-related absence and disability 62%

. . 0
Employee refirement readiness [N 29%

55%

Employee perceptions of well-being N 29%

53%
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