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Exhibit 9

Personalizing the Health Management Experience: 
High Performers Lead Emerging Trends 
Percent of High Performers Responding Doing/Will Do to a Great/Moderate Degree

Personal health record

Lifestyle coaching

Integration of disability with 
medical care management

Health advocate to manage a chronic 
condition/serious illness

Remote biometric monitoring
20%

50%

60%

54%

71%

4%

15%

31%

33%

54%
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