
Global General Industry Database

COMPENSATION DATA BANK™ (CDB)



TOWERS PERRIN’S GLOBAL CDB GENERAL INDUSTRY DATABASE

Combining the best of our Compensation Data Bank™ (CDB) General Industry
Databases — in Africa, Asia/Pacific, Canada, Europe, Latin America, the Middle East,
and the United States — to create a single data solution for companies in all
industries around the world.
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KEEPING UP WITH PAY TRENDS IN AN EVOLVING GLOBAL ECONOMY

The challenge of recruiting, retaining and engaging employees has never been greater.
As competition for people and skills intensifies — in all parts of the world — there’s
corresponding pressure to ensure that your company’s pay programs are effectively
meeting these critical workforce needs. That, in turn, demands reliable, relevant and
timely data to determine the right pay levels and mix for a workforce that spans
countries and hemispheres.   

At Towers Perrin, we know that effective

compensation decisions depend not only

on having the best data, but having avail-

ability from a single, consistent source to

minimize the time and complexity of data

management. So we’ve taken our general

industry surveys global — joining multiple

surveys in various parts of the world on a

uniform platform, with consistent content

and formats — to provide both multina-

tional and local companies with a common

way to analyze compensation data across

borders and industry sectors. 

Our new Global CDB General Industry

Database builds on our experience in

serving the data and consulting needs of

general industry companies for more than

20 years. By joining our General Industry

Database, you have access to information

and consulting resources not available

from any other source. And you’ll have

the assurance of working with a global

leader in compensation, benefit and HR

consulting.  

Global CDB General Industry Database —
For more details, visit 

NEW!

� Over 2,200 companies, many participating in dozens of countries

� Over 30 countries

� Over 40 industry sectors

Executive and Senior Management

� Over 200 positions

� 15 functional areas

Middle Management, Professional and Support

� Over 3,000 discipline/career level combinations

� Over 20 career levels

� Over 30 functions/job families

Pay Components

� Base salary

� Additional fixed payments (varies by country)

� Actual and target bonus

� Additional variable incentives (varies by country)

� Long-term incentive expected values

� Actual and target total cash

� Total direct compensation

Please refer to data submission materials for additional details.

GLOBAL GENERAL INDUSTRY DATABASE 
AT A GLANCE

www.towersperrin.com/hrservices/tpdata.
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Disciplines and Functions

Disciplines are areas of specialization within each functional area. The example

below illustrates the disciplines within Human Resources.

Function

Administrative Services

Business Consulting

Corporate Affairs/Communications

Customer Operations

Engineering 

Finance

Human Resources

IT Development

Marketing

Discipline

Human Resources (generic/generalist)

Compensation and Benefits

Organization Development

Technical Training

Labor Relations

HR Information Systems 

Recruitment

THE STRENGTHS OF OUR GLOBAL

APPROACH

Premier Companies
Our database includes hundreds of the

biggest and best companies. You can

look at the market as a whole or focus 

on your own particular sector, location or

peer group of comparator organizations. 

Proven Methodology
Our career level methodology makes it

easier for you to match positions, using

easy-to-understand definitions. Our

approach yields a more robust database,

with more data points and higher quality

that you can easily link to your own 

grading structure.

Rigorous Quality
We spend time with each participant to

review data, including position matches

— drawing on both our expert staff and

the most advanced error-checking tech-

nology available. You can count on the

quality and year-to-year consistency of

the data for your market comparisons.

Advanced Web Technology
Our Web-based reporting technology,

Comp Online™, allows you to obtain

market data simply, quickly and flexibly,

and conduct your own custom analyses

— around the clock and around the

world. You can access the specific infor-

mation you need, create your own unique

peer groups, and customize report con-

tent and formats. You can also collabo-

rate with colleagues in other locations.

Towers Perrin’s Global General Industry Database: The fast, easy way to get  
market data — and conduct your own custom analyses — around the clock
and around the world.



INSIDE THE GLOBAL 

GENERAL INDUSTRY DATABASE

Our Global General Industry Database

has two components: 

Executive and Senior Management
Our benchmark positions at the executive

and senior management level allow you to

match each of your executives to a specific

set of responsibilities. We collect data at

the corporate level and at business units.

Among the over 200 positions in 15 func-

tional areas are corporate and subsidiary

top executives, heads of major line and

staff functions, and other key marketing,

sales and business services roles.

Middle Management, Professional 
and Support
Below the senior level, our career levels

describe skills and behaviors at dis-

cernible steps in an individual’s career

path, from entry level to expert. Our

approach also differentiates between

individual contributors and managers.  
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Career Level Methodology

The career levels are matched to the functions and disciplines that have been defined for the Global CDB General Industry

Middle Management, Professional and Support (MMPS) component.
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Professional Individual 
Contributor Career Levels

Senior Expert

Expert

Specialist

Career

Intermediate

Entry

Specialist
� Solves complex problems; takes a broad perspective to identify

innovative solutions

� Works independently, with guidance on only the most complex tasks

Intermediate
� Solves a range of straightforward problems; analyzes possible

solutions using standard procedures

� Receives a moderate level of guidance and direction

Each career level is described through detailed profiles of the

skills, knowledge and behaviors required of that level or position.

We maintain over 3,000 combinations 

of career levels and disciplines, drawing

on data for more than 30 functions/job

families at various career levels from 

over 2,200 participants across more than

30 countries. 
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COMP ONLINETM

Towers Perrin’s Comp OnlineTM is a

powerful Web-based service that

combines the richness of our premier

market data and methodologies with

advanced analytical functions. It offers 

a simple and consistent way to deliver

market data to your organization around

the world — day or night. No matter

where you and your colleagues are

located, you will have the same

capabilities and features.

By subscribing to Comp OnlineTM, you

can access and manage data in a variety

of ways. 

� Click Express Analyses for the number

you need, right now. Browse, search,

weight and export specific compensa-

tion data within one database/country

or across multiple databases/countries.

� Click Custom Analyses to create your

own peer groups and customize

report formats and content, directly

from the live database with the most

up-to-date list of participants. Include

long-term incentive expected values

for any position, broken out by options

versus restricted shares if you choose. 

� Click Published Analyses to view,

download and print reports from 

an online library of your general

industry databases. 

With all Comp OnlineTM modules, 

multiple users in multiple locations can

access multiple reports, all for the cost

of one subscription. 

Combine and weight positions, levels, disciplines and scope cuts.

Create an unlimited number of peer groups by company name or

characteristic (e.g., industry, size or performance measure).

View a demo of Comp OnlineTM  at www.towersperrin.com/hrservices/tpdata.View a demo of Comp Online™ at www.towersperrin.com/hrservices/tpdata.
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Subscribing to Comp Online™ will allow

you to access CDB data in multiple ways.

� Download an online library of Published

Analyses (PDF or spreadsheet).

� Quickly obtain results using Express

Analyses — browse, search, weight 

and export specific data within one 

survey or across multiple surveys. 

� Use Custom Analyses for more 

detailed analyses: 

� Compare to your unique peer groups. 

� Combine positions or levels. 

� Age the data. 

� Regress the data based on 

different variables.

� Access special reports at no extra

charge, such as the Global Compensa-

tion Planning Report with merit budget

and salary increase information for 

60 countries.

Choose from over 20 

different report templates —

customize for future use.

View mix and level of pay

for any position, career

level or function.

In two clicks, view total

compensation and scope

cuts for any position.



Algeria

Argentina 

Australia 

Austria

Belgium

Brazil

Bulgaria

Canada

Chile

China

Colombia

Costa Rica

Czech Republic

Denmark

Egypt 

Estonia

Finland

France

Germany

Greece

Hong Kong

Hungary

India

Indonesia

Ireland

Israel

Italy

Japan

Korea

Latvia

Lithuania

Luxembourg

Malaysia

Mexico

Morocco

Netherlands

Nigeria

Norway

Peru

Philippines

Poland

Portugal

Puerto Rico

Romania

Russia

Saudi Arabia

Singapore

Slovakia

Slovenia

South Africa

Spain

Sweden

Switzerland

Taiwan 

Thailand 

Tunisia

Turkey

UAE 

United Kingdom

United States

Venezuela
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Global Data
We use the same methodology, data

elements, survey benchmarks and for-

mats around the world. This allows

meaningful comparisons of all pay

components — salary and other fixed

payments, actual and target bonus 

payments plus other annual forms of

variable pay, and values for options and

other long-term incentives — for all the

countries and regions where your com-

pany has operations. 

Local Expertise, Around the World
We have helped clients develop and

implement compensation and other HR

programs for more than 30 years, and

we understand the unique elements that

drive compensation design. We know the

solutions that are most effective and have

a significant base of best practices into

which we can tap. Our regional survey

teams can help you by conducting job

match meetings, training sessions, 

participant meetings and by providing

ongoing support.

Towers Perrin maintains databases and conducts surveys in over 60 countries around the world. We currently

offer general industry databases in 30 countries. In select countries, only industry-specific data may be avail-

able. For details on the industries covered by country, please visit www.towersperrin.com/hrservices/tpdata.
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COMPENSATION ADMINISTRATION SOLUTIONS: FREEING YOUR STAFF TO FOCUS ON THE MOST 

IMPORTANT ACTIVITIES 

Market data
acquisition

� Survey acquisition

� Survey/data audit

� Custom surveys

Job definition 
and evaluation

� Job analysis and 

documentation

� Job leveling/titling

� Job evaluation

� Job progression/

career pathing

Market data
management

� Survey submission

� Market assessment

� Ad hoc research

and analysis

Compensation
delivery

� Structures

� Guidelines

� Budgets/cost

implications

Data management is a time-consuming

activity that’s critical, but onerous. As a

result, more and more companies today

are eager to find ways to get out from

under this part of compensation design

and refocus their compensation profes-

sionals on more strategic activities.

To meet this need, we’ve created

Compensation Administration Solutions,

a suite of customized services and pro-

prietary technology that lets us handle

any or all of the following activities for you.

Behind these services is our Market

Analyzer™ tool, which gives you interac-

tive access to job pricings from multiple

compensation survey sources, as well 

as job evaluations, employee assess-

ments, pay structure design and costing.
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HOW TO PARTICIPATE

Companies may participate in CDB Data-

bases by country, by region or by making

one global submission. For more informa-

tion on fees, discounts, key dates and

links to submission materials, contact one

of our regional database centers or visit

www.towersperrin.com/hrservices/tpdata.

Multi-country discounts are available for

companies that bundle their ordering.  

INDUSTRY-SPECIFIC DATABASES

For most regions, we also collect data

and publish compensation reports by

industry. Below is a sample shown of the

industries we cover. Not all industries

are available in all countries. Companies

that participate in our industry-specific

databases qualify for generous discounts

off our General Industry products. For

more information, please contact a

regional database center or visit the

above-referenced webpage.

� Energy Industry
Sectors covered: Oil and gas, energy

trading and marketing, utilities

� Financial Services Industry
Sectors covered: Asset management,

central services and operations, corpo-

rate banking, investment banking,

insurance, private banking, retail

banking, treasury and capital markets

� High Tech Industry
Sectors covered: Computer hard-

ware, computer services, electronic

equipment, Internet/e-commerce,

semiconductors, software, systems

and solutions, telecommunications

� Media Industry
Sectors covered: Internet content

providers, newspaper, magazine and

book publishing, television and radio

broadcasting and programming

� Pharmaceutical Industry
Sectors covered: Biotechnology, 

medical devices, pharmaceuticals

manufacturers, pharmaceutical 

distribution and wholesale.

GGlloobbaall  iinnqquuiirriieess::  

tpdata@towersperrin.com

1-800-645-5771 (toll free); 

1-914-745-4096

AAssiiaa//PPaacciiffiicc::  

tpapdata@towersperrin.com

60-3-2381-6797

CCaannaaddaa::  

tpcandata@towersperrin.com

1-877-550-4402 (toll free);

1-416-960-2700 

EEuurrooppee::  

europeandatabases@towersperrin.com

44-20-7170-2999

LLaattiinn  AAmmeerriiccaa//CCaarriibbbbeeaann::  

latamdata@towersperrin.com

1-866-824-5815 (toll free); 

1-954-767-1345

UUnniitteedd  SSttaatteess::  

tpusdata@towersperrin.com

1-800-645-5771 (toll free); 

1-914-745-4096 

Contact Our Database Centers



ABOUT TOWERS PERRIN

Towers Perrin is a global professional services firm that helps organiza-
tions around the world optimize performance through effective people,
risk and financial management. The firm provides innovative solutions 
to client issues in the areas of human resource strategy, design and
management; actuarial and management consulting to the financial
services industry; and reinsurance intermediary services. 

The firm has served large organizations in both the private and public 
sectors for over 70 years. Our clients include three-quarters of the
world’s 500 largest companies and three-quarters of the 1000
U.S. companies. 

Our businesses include HR Services, Reinsurance and Tillinghast. 

The HR Services business of Towers Perrin provides global human
resource consulting and related services that help organizations effec-
tively manage their investment in people. We offer our clients services in
areas such as employee benefits, compensation, communication, change
management, employee research and the delivery of HR services. 

Your Privacy

We will only use your business details to inform you of developments we believe may be of 

interest to you, including services, tools and products we offer. You may request that we cease

contacting you on this topic by writing to us at the address below, attention Marketing Services:

Databases and Surveys Group. Please include the name of the brochure you received in the text

of the letter. You will be promptly removed from our mailing list.

“Towers Perrin” is a registered trademark of Towers, Perrin, Forster & Crosby, Inc. Copyright 2007 Towers Perrin. 

All rights reserved. 100 Summit Lake Drive, Valhalla, NY 10595, U.S.A.
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